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As we enter a new year and continue to battle the lingering effects of the
pandemic, supply chain disruptions remain a constant challenge. Like many
others in our industry, our organization was increasingly impacted in 2021 by
a limited and inconsistent supply of components and raw materials.

These global supply chain realities were also coupled with unprecedented
customer demand for products and solutions, further extending lead times
and causing inconsistencies in delivery schedules.

We continue to build agility into our work processes to deal with the current
economic realities, in an ongoing effort to improve deliveries with the quality
our customers expect. This situation takes time to work through, but rest
assured that Midmark is here for you, and is looking toward the future.

As always, we will continue to work diligently with our supply chain partners
to provide important information and updates on the changing status of
lead times. For general inquiries, please call 1.800.MIDMARK or visit
midmark.com/service-support/customer-experience for specific contact
information. Our Customer Experience team will be happy to assist you.

We appreciate and value our customers and channel partners and will
remain resilient and committed during this new year while managing this
short-term crisis.

Designing better care.®
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