


We are excited to announce new features at myMidmark.com, designed to enhance

efficiency, user experience and product management.   

The myMidmark 1.1 feature release includes enhancements to deliver improved

efficiency, real-time insights and greater convenience for your practice. 

Streamline maintenance with automated records and timely notifications, helping

ensure products consistently perform at their best.

Maintain proper control and coordination with enhanced user management and

location data.

Improve reliability and service with accurate monitoring and dealer visibility.

Overall, this update can make managing your products easier and more effective

within the online portal, keeping you informed and empowered every step of the way.

Features Included in the 1.1 Update:

Service History Updates
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Automated Service Records: Gain complete transparency of your device's service

history. Now, service events performed by technicians will be automatically

recorded and shared within the online portal. This enhancement provides you

and your service technicians with unprecedented visibility into the full history of

each device. Ensuring all service and maintenance events are accurately

documented can lead to better tracking and management of your products,

offering deeper insights for more informed decision-making.

Care + Maintenance Updates:

Activities Hub: A new central hub within the online portal can help in managing

the care and maintenance of your devices. the Midmark 1.1 update includes

time-based notifications, giving you timely reminders for scheduled tasks to ensure

your products remain in optimal condition. This centralized management system



helps simplify maintenance, keeping your devices running smoothly and

efficiently. 

Care + Maintenance Updates (Continued):

User Location Assignation: Now you can assign users to a single location for

better organization and administration of user accounts. Location assignments

can help enhance control and coordination within specific locations and narrow

down notifications to devices within that location.



Care + Maintenance Updates (Continued):

Weekly Maintenance Summary: Stay informed about your upcoming care and

maintenance activities with the new weekly summary, striking the right balance to

ensure you stay updated without overwhelming your inbox.



General Portal Updates:

Feedback Link: A direct feedback link within the online portal empowers user to

share your insights directly from any page, ensuring continuous improvement and

a better user experience.






