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SUMMARY OF RELEASE 1.2

This release includes connectivity enhancements for Midmark Smart Air Compressors and Smart G-Vacuums.
It also makes registering and provisioning next generation Midmark® Steam Sterilizers easier than ever.

Key features of this release include the following new capabilities:
o Wi-Fi enhancements for Smart Compressors and Smart G-Vacuums to improve network stability
o Next generation Midmark Steam Sterilizers added to Smart View

*IMPORTANT
Preparing Your Smart G-Vacuum for
the Update

To put your Smart G-Vacuum into standby
mode, follow these steps:

1. Do Not Turn the Device Off Completely:
The device must remain in standby mode for
the update.

2. Locate the On/Off Toggle Switch: Go o
the mechanical room and find the switch on
the front of the device.

3. Activate Standby Mode: Toggle the switch
to the "Off" position. This will put the device
into standby mode, rather than shutting it
down.

4. Complete the update: Once the update
completes, switch the device out of standby
mode by switching to the “On” position.




RELEASE 1.2 INCLUDES THE FOLLOWING FEATURES

Wi-Fi Enhancements:
Wi-Fi enhancements for Smart Compressors and Smart G-Vacuums to improve network stability.

Next generation Midmark Steam Sterilizers added to Smart View:
* Quick device setup and connection to the cloud
+  On-device update cancellation, providing flexibility to prioritize critical operatic:s
» Proactive notifications that alert users when the device goes offline, enabling prompt
action to minimize downtime

Remote Software Update Cancellation for Next Generation Sterilizers:
Users can cancel software updates directly from the sterilizer touchscreen, ensuring that immediate
operational needs are prioritized over pending software updates.

This feature is particularly valuable when an administrator schedules an update via the online portal,

but a device user needs to cancel the update to operate the sterilizer. Update cancellation not only
halts the update on the device but also communicates this change back to the cloud so the update
will be available when the user is ready to reschedule.

This feature ensures that the sterilizer remains operational when the user needs it most.

Device display:
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The update will automatically begin after the elapsed time. Updates may

take up to 30 minutes to complete. Once confirmed, this update will be canceled. To schedule

the update again, visit myMidmark.com.
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Email Notifications When the Sterilizer Goes Offline:

Now, Smart View can alert customers when their connected sterilizer goes offline and requires
reconnection. Keeping users informed about the status of their sterilizer can help reduce downtime and
operational disruptions.

o Improves awareness of potential issues while empowering users to take immediate action,
fostering a sense of control and responsiveness

° Supports a seamless and connected experience, enhancing overall satfisfaction with both the
product and the associated portal

° Helps ensure sterilization processes remain uninterrupted and efficient, contributing to a smoother
and more reliable operation

Users can receive nofifications within the myMidmark.com portal and via email. (They can turn on or off
emails based on user preferences in the portal.)




Email Notifications When the Sterilizer Goes Offline:
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Remote Updates:

Remote updates help ensure all connected devices are kept up to date for optimal performance,

regardless of their locations.

+ Access to the newest features and updates, minimizing maintenance
* Nofifications of available software updates for all connected devices
+ Remote management of updates for all connected devices
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Slide 3

DMO Is there content that is supposed to be ahead of these images? Or is that what the paragraph on the
prior page was meant to do? If so, then | would suggest a page break after the Release Details and the
start of the section with screenshots. Or some sort of visual separation that this is more detail versus the

summary.
Diane Millis, 2024-11-08T21:08:19.888



View update details:

.
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Update Information

Connectivity Enhancement

ssiledd Addressed bugs related to Wifi connectivity. Addressed bugs surrounding network stability and problems connecting

to WiFi.
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Schedule update:

Schedule Update
Update your products when it works best for you

i Check Power Products must be powered on and avallable when update begins

Things you should know

* Updates are downloaded to your product immediately after scheduling

* Only power off with a switch that came from Midmark to ensure a successful update
+ Keep them powered on at the scheduled date and time to avoid a canceled update

* Interrupting an update may cause damage to your product

Additional steps may be required after an update

Confirm scheduled update:

Schedule Update

Select a date and time to perform the update

| @ Schedule Timing Selecting a time in the past will start an update immediately after scheduling
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