
Automated Contact Tracing with Midmark RTLS 

Every health system needs an ACT Plan™.
As we navigate post-COVID-19 recovery and beyond, one of the best ways your organization can prepare for the future is by 
having automated contact tracing (ACT) in place. The CDC recommends using digital tools for contact tracing1. With real-time 
locating system (RTLS) technology, you can trace a contagion’s path through the hospital with trustworthy, accurate location 
data. See the difference that automatic contact tracing with RTLS makes:

CONTACT TRACING BEFORE RTLS
Staff are required to conduct contact tracing manually, a labor-intensive, multi-day 
process that is subject to human error and guessing. This process can take days.

CONTACT TRACING AFTER RTLS
When staff and patients wear RTLS badges, simply run a report to understand 
who was exposed to an infectious disease. RTLS data is clinical grade and HIPAA 
compliant, eliminating guesswork and human error. Plus, this process takes 
minutes, as opposed to days doing it manually.

Manually Review 
EMR Records

Review Staffing 
Schedules to Determine 
Suspected Contacts

Conduct Multiple 
Staff Interviews 

Ask Questions
• Were there other patients waiting? 
• Who conducted the X-ray? 
• Who attended to the infected patient? 
• Who cared for the patient? MD, RN, 

LPN, CNA, etc. 
• Who worked the surgery? 
• Who shared the Med/Surg room?

Notify Staff 
and Patients

Notify Staff 
and Patients

Generate report 
from RTLS
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POWERFUL DATA AT YOUR 
FINGERTIPS.
The Midmark RTLS Contact Tracing 
report answers the question: Which 
badged patients and staff had 
direct and secondary exposure to a 
contagious person?

• Useful when staff and patients 
both wear badges

• No manual investigation necessary
• Report can be run in a matter of 

minutes

FAST LOCATION 
INTELLIGENCE FOR QUICK 
CONTACT TRACING.
The Location History Report answers 
the question: Which badged staff had 
direct exposure with the patient in 
certain locations and for how long?

• Useful when only staff wear badges
• Manually determine where the 

patient spent time and run the 
report for those locations

What’s your 
ACT Plan? 
Contact your Midmark RTLS 
representative today to get 
started.

1 CDC Guidelines https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/

“We knew who was exposed, how long they were exposed and who 
was NOT exposed. We were able to confidently communicate that 
to the public, which was a big deal. We never would have had that 
(information) without the RTLS ...”

John Olmstead, RN, MBA, FACHE 
Director of Surgical Services  
and Emergency Services
Community Hospital
Munster, Indiana

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/

