Customer
Improvements in
Outpatient Flow

Everyone wants to deliver a better patient
experience while achieving operational gains in
efficiency. From patient wait times to productivity,
see how customers are posting measurable
improvements along each step of the patient visit.

Monthly revenue gained when one Reduced time patients spend in the Number of clinic staff exposed
physician added 86 visits per month waiting room.? to COVID-19 who would not
without reducing face-to-face time have been identified through
with patients.” EMR documentation.?

BETTER EXAM ROOM UTILIZATION ENHANCED STAFF PRODUCTIVITY

Improved exam room utilization by 67%*, bringing rate Increased physician productivity by 30%.° Medical
to 50% compared to national average of 30.4%. assistants spend 10% less time rooming patients.

FASTER EXAM ROOM TURNOVER MORE CAPACITY IN SAME SPACE

Decreased room turnover time 13% by automatically Increased appointment capacity 10% without

alerting staff at the end of each patient visit.? changing the number of exam rooms.?

Better care starts with better design.
Learn more at midmarkRTL.S.com
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